
Course data sheet

The first day of this course teaches students how to set up and configure 

the administrative features of the Proofpoint Insider Threat Management 

(ITM) SaaS product. This Instructor-led Training (ILT) course prepares the 

learner to configure the product to monitor and generate alerts on risky 

data activities by users. The second day of this course teaches students 

how to use the analytic features of Proofpoint Insider Threat Management 

(ITM) SaaS product. This Instructor-led Training (ILT) course prepares the 

learner to examine and interpret information available on the Insider Threat 

dashboard.  It also teaches students how to explore and further filter data 

detected by the agent to monitor and capture potentially risky user activities. 

Lessons encourage student interaction and include lecture, demonstrations, 

and hands-on lab exercises.

Course Outline
ADMIN
• Insider Threat Management Product Overview
• User Management
• Agent Realms
• Agent Policies
• Agent Deployment and Verification
• Solution Configuration
• Explorations
• Filtering
• Incidents and Tag Management
• System Monitoring and Troubleshooting
• Platform Overview
• Challenge Lab Exercises

Analyst

• Dashboard Setup and Interpretation
• Creating and Using Explorations
• Handling Incidents

Proofpoint

ITM SaaS Training Package 

FORMAT
Offered as Virtual Instructor Led 
Training (VILT) or Instructor Led 
Training (ILT). 

SKU

Public Class: PP-TRN-ITM-SAS-L2

Private Class: PP-TRN-ITM-SAS-NEW

DURATION
2 days

INTENDED AUDIENCE
Information Security Analysts, 
Administrators, and Insider Threat 
Management Team members 
responsible for the configuration 
and administration of the solution. 
These students may be either 
administrators of the solution and/or 
consumers of the solution’s data.

Prerequisite
Familiarity with concepts and 
terminology common to the 
themes of Insider Threat 
Management. 

REGISTRATION
Contact your account 
representative or 
Training@proofpoint.com
for registration information. 

ABOUT PROOFPOINT
Proofpoint, Inc. (PFPT) is a leading cybersecurity company that protects organizations’ greatest assets and biggest risks: their people. With an integrated suite of cloud-based solutions, 
Proofpoint helps companies around the world stop targeted threats, safeguard their data, and make their users more resilient against cyber attacks. Leading organizations of all sizes, 
including more than half of the Fortune 1000, rely on Proofpoint to mitigate their most critical security and compliance risks across email, the cloud, social media, and the web. More information 
is available at www.proofpoint.com. 
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